
 

 

NHS Ealing Community Partners/Diabetes Education Service/Tamil pilot letter 2024 

 
 
 
         12th Nov, 2024 
 
Dr Sivanesan & Partner 
Woodbridge Medical Centre,  
Jubilee Gardens,  
Southall, Middlesex,  
UB1 2TJ 
 

Dear Practice Manager/ GP/PN, 
 
Improving access to Right Start – Type 2 Diabetes Structured Education 
Programme focusing on Tamil speaking patients.  
 
We are exploring ways to increase access to diabetes education for the 
diverse population in Ealing. Structured patient education for diabetes has 
been widely recognized as an effective tool in improving diabetes 
management, and it forms a key part of the diabetes care pathway 
commissioned in Ealing. 
 
The Diabetes Education Service (DES) has developed Right Start, a local 
structured diabetes education programme that has been successfully 
delivered for the past 16 years. Until now, the Right Start programme has only 
been offered in English, Punjabi & Somali. We are now expanding the 
programme to include a Tamil run version. 
 
We are planning to run a pilot phase of the programme and aim to enroll 10-
15 patients from several practices within Ealing. We would appreciate your 
support in referring Tamil-speaking patients with Type 2 Diabetes who may 
benefit from this programme 
 
We aim to contact a number of these patients to seek their participation in 
attending the Right Start Pilot programme. The insights gathered during this 
pilot phase will help us tailor the current Right Start programme specific for 
the Tamil-speaking population across Ealing. 
 
Please see attached invitation letter to be used to contact your patients once 
consent has obtained.  
 
For further information, please contact Diljit Sidhu, Diabetes Education 
Service Lead, and Project Manager for Right Start.  Telephone: 02038305810 
 
Thank you for cooperation in this project.  
 
Mr Diljit Sidhu  
Diabetes Service Lead, Community Dietetics 
Right Start Project Manager 


